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06 yrBepxnennn IlosioxkeHHsl 0 MOpsiKe U CPOKAX PACCMOTPEHHS
o0paueHui rpakaaH B OpraHbl MECTHOI0 camoynpasJenus TeTiomckoro
MYHHIHNIAJbHOIO paioHa

B cootsetcTBrN ¢ DenepanbHbiM 3ak0oHOM 0T 06.10.2003 Ne 131-®3 «O6 06mmx
NpUHLIMIAX OpraHU3alli¥ MECTHOro camoympaBieHus B Poccuiickoit ®emepaunum»,
OQenepansHbiM  3ak0HOM 0T 02.05.2006 Ne 59-®3 «O mopsmke paccMOTpeHHMsI
obpamennit rpaxaan B Poccuiickoit @eneparuny», 3akonom Pecriy6nauku TatapeTan ot
12.05.2003 Ne 16-3PT «O6 obpameHnusx rpaxnan B PecryGnuke Tartapcran» Coser
Terrouickoro MyHununansHoro paitona PecryGiuku Tatapcran PELIAI:

1. VrBepauts mpunaraemoe ITonmoxkeHHe O MOpsiAKe W CPOKAX PacCMOTPEHHS
obpalleHuii TpakaH B OpraHbl MECTHOrO CaMOYIpPaBIeHHUs Tetromickoro
MYHULIUNIAIBHOTO paifoHa.

2. Ilpu3HaTh yTpaTUBLIAMHU CHIIY:

- pemenne Cosera TeTIOMCKOro MyHHUHMIIANBHOTO paiioHa Pecrmy6ianku
Tarapcran ot 06.02.2017 Ne 18-2 «OG6 yrBeprkneruu [TonoskeHus o mopsake H CpoKax
paccMOTpeHHsT OOpallueHMH Tpak@aH B OpraHsl MECTHOIO  CaMOYIIPABICHHUS
TeTromckoro MyHUIIMIIATIBHOTO paliOHay;

- pemenne Cosera TeTIOMCKOro MyHHLHMIIANBHOTO padioHa Pecrmy6iuku
Tatapcran ot 23.03.2018 Ne 29-2 «O BHeceHHH H3MeHEHUH B MPUIIOKEHHE K PEIICHHIO
CoBera TeTromckoro MyHHIUNATBHOrO paifoHa or 06.02.2017 Ne 18-2 «O6
yTBepXKAeHHH [Ion0XKeHHs O MOpsIKe M CPOKaX PACCMOTpPEHHs OGpalleHuil IpaXkiaH B
OpraHbl MECTHOTO CaMOYTIpaBJieHus! TeTIOMICKOro MyHHLIUIIAIBHOTO paiioHay.

3. OpraHam MeCTHOTO CaMOyTpaBiIeHHs! TeTIOCKOro MyHULMIIATBLHOTO paiioHa
B CBO€M paboTe pyKOBOACTBOBAThCS HACTOAIIMM [TooXKeHnEeM.

4. Omy6mMKoBaTh HacToOsIIee pelleHre Ha opHLIHUaNIbHOM caiiTe TeTIOLICKOro
MYyHMIUNAIBHOTO paiioHa W Ha «OduuuansHOM mopTaje NpaBoBOH HHPOPMAIUH
Pecry6miku Tatapcran» (PRAVO.TATARSTAN.RU).

5. KoHTpoJIb 32 HCIIOTHEHHEM HACTOSIIErO PEIeH s BO3IOXKUTD Ha 3aMeCTHTEs
I'nassr Tettomckoro MyHuIunansHoro paiiona Pecrry6nuku Tataperan E.I'. Kypkosa.

I'naBa Teromckoro -
MYHHIHIAILHOTO paiioHa

Pecny6anku Tataperan, // S P.X. Caduyaios




IIpunoxenue

K pemenuto Coseta TeTromckoro
MYHHIHINAJIBHOIO paiioHa

ot 28.12.2018 Ne 37-5

MOJIOKEHUE
O MOPSIIKE U CPOKAX PACCMOTPEHUS OBPAIIIEHMI I'PAXKIAH
B OPTAHBI MECTHOI'O CAMOYIIPABJIEHHS
TETIOHMICKOI'O MYHULIUIIAJILHOT'O PATOHA

Hacrosmee Ilonoxenne o nopsake M CpoKax pacCMOTpeHHs oOpalieHuid
rpakJiad B OpraHbl MECTHOI'O CaMOYTIpaBJIeHUs TeTIOIICKOro MyHUIUIIAIBHOrO paiioHa
(manee - IlomoxeHue) pa3paboTaHO B COOTBETCTBHM C DefepaibHBIM 3aKOHOM OT
06.10.2003 Ne 131-®3 «OO6 oOmMX NpUHOMIIAX OpPraHU3allMd MECTHOTO
camoymnpasiieHuss B Poccuiickoit @enepanun», ®enepanbHbiM 3akoHoM oT 02.05.2006
Ne 59-@3 «O nopsiaxe paccMoTpeHus obparenuii rpaxaad B Poccuiickoit @eneparym
(manee - PenepanpHblfi 3aKkoH). [lomoxkeHWe mNpHU3BaHO OOECHIEYUTH peATH3ALMIO
KOHCTUTYIIMOHHBIX IpaB rpakAaH Ha oOpallleHHs: B OpraHbl MECTHOTO CaMOYIIPaBIICHH
C TNPEMIOKEHUSIMHU, 3asBICHUSMH, d>XaJoO0aMH M HaIpaBJIeHO Ha peryJdpOBaHHeE
OpraHu3alMy paboTel IO PACCMOTPEHUIO OOpalIeHW# TrpakgaH - BaXKHOTO CPeACTBA
OCYIIECTBJIEHUS M OXpPaHBl IIpaB JMYHOCTH, YKPEIUIEHUS CBS3H OPraHOB MECTHOI'O
CaMOYMNpaBJIEHUsT C HACeJEHHEeM, CyLIECTBEHHOr0 MCTOYHHKA HH(pOpMaIKH,
HEoOXOMUMOro AJIsi pelieHHs BOINPOCOB MECTHOIO 3HAYEHHMs, W SBISETCS OJHOM H3
BAXHEHIINX (OpPM M TapaHTHH y4yacTUsl HAcelleHHs B OCYIIECTBIEHHM MECTHOIO
CaMOyIpaBJICHHUS.

1. O6He noJ1oKeHus:

1.1. Kaxaplii rpa)xqaHvH HMeeT MpaBo OOpalaThCsl JIMYHO HIIM YepPe3 CBOEro
NpPEACTaBUTENS, a TAK)XKE HANpaBiIATh UHAWBUIYyaJbHbIE M KOJUIEKTUBHEIE OOpalleHHs,
BKJIIOYass oOpaiieHuss OObeIMHEHHH TpaXKJaH, B TOM YHCJIE HOPHIUYECKUX JIHI[, B
OpraHbl MECTHOIO CaMOYIpaBleHUs TeTIONICKOro MYyHHIUNAJIBHOTO paifoHa,
JNOJDKHOCTHBIM ~ JIMIIaM  OPraHOB ~ MECTHOIO  CaMOYIpaBieHHs  TeTIOLICKOro
MYHHUIUNAJIBHOrO palioHa (faiee - JOJDKHOCTHEIE JIHIA).

Opranel MECTHOrO CaMOyIpaBleHHs TEeTIONMICKOro MyHHIUIAIGHOIO paiioHa M
JOJDKHOCTHEIE JIMIIA B IIPEJeNIaX CBOEeH KOMIIETEHIIMH 00s3aHbl IPHHUMATE O0paIleHus
rpaXk/iaH, pacCCMaTPHUBATh UX B MOPSIKE U CPOKH, KOTOpBIEe ycTaHOBIIEHB DeepaibHBIM
3akoHOM OT 02.05.2006 Ne59-®3 «O mopsake paccMOTpeHHs OOpallleHHi IpaxkaaH
Poccuiickont @enepanym» U HactosmuM [TonoxxeHneM, NpUHUMATh COOTBETCTBYIOIIHE
MEpEI, 1aBaTh MOTUBUPOBAHHEIE OTBETEHI.

1.2. B HacToswmeM IonoxxeHun Ucnonb3yoTes Ciaeayolue OCHOBHBIE IIOHSATH:

- ofpameHue TpaXAaHHHa — HampaBI€HHBIE B OpPraHsl MECTHOIO
caMmoymnpaB/IeHHs1 TeTIOLICKOro MyHHUIMNAIBHOTO paiioHA WJIH JOJKHOCTHEIM JIMIIAM
OpraHOB MECTHOI'O CaMOyINpaBieHHs TeTIOMICKOro MYHHULHUIIAIBHOIO palioHa B
IHCBMEHHOH (opMe WM B (hopMe IIEKTPOHHOrO JOKYMEHTA MPeIOKEHHE, 3asBICHHE
HIH Kajnoba, a Takke YCTHOe oOpallleHHe TIpaXKIaHHHA B OpPraHbl MECTHOIO
caMmoynpasjieHus: TeTIomCKOro MyHUIUNAIBHOTO paiioHa;



- IpeUIoKeHHe — PeKOMEHIalUs TpaXkJlaHuHa 110 COBEPLICHCTBOBAHUIO 3aKOHOB
H HHBIX HOPMATHUBHBIX IPAaBOBBIX aKTOB, JESATEIBHOCTH OPraHOB MECTHOIO
camoympaBiieHHus TeTIOIMICKOro MyHUIMIAIIBHOTO pailioHa, pa3sBUTHIO OOLIECTBEHHBIX
OTHOILLIEHHH, YITYYIICHHUIO COLIMAIbHO-OKOHOMHUYECKOM U HHBIX cep HesTeIbHOCTU
rocyzapcTBa 1 o0ILecTBa;

- 3agBleHMe — Ipockba TrpaxJaHWHA O CONEHCTBUM B pealu3alldd ero
KOHCTUTYLIMOHHBIX MpaB M CBOOOJ WM KOHCTUTYIIHOHHBIX IPaB U CBOOOJ JPYTHX JIHII,
a60 cooblieHHe O HapyIIeHHWH 3aKOHOB M HMHBIX HOPMAaTHBHBIX IPaBOBBIX aKTOB,
HelocTaTKax B paboTe OpraHoB MECTHOIO CaMOYIIpaBJIeHHs TeTIOIICKOro
MYHHUIUIIAJIBHOIO paiioHa M JOJDKHOCTHBIX JIMI OPraHOB MECTHOI'O CaMOYIpaBIICHHUS
TeTromckoro MyHHMLMIAJIBHOIO paiioHa, JHOO KPHUTHUKA [AEATENIbHOCTH YyKa3aHHBIX
OpraHOB U JOJDKHOCTHBIX JIUIL;

- xajmoba — mpoceba rpaKJaHHMHAa O BOCCTAHOBJIEHHH WM 3alllUTE €ro
HapyIIeHHBIX IIpaB, CBOOOJ WM 3aKOHHBIX HMHTEPECOB JHOO MpaB, CBOOOA WM
3aKOHHBIX UHTEPECOB JIPYTHX JIHII;

- KOJUIEKTHBHOE oOpaieHue — obpaieHue AByX U Goliee rpaxkaaH, obpalieHue
o0beZMHEHMH TpaXkhaaH, B TOM 4YHCIe IOPUIMYECKHX JIMI[, a TaKke oOpalleHHe,
INPUHATOE IIyTEM TIOJOCOBaHUS WIA cOopa MOANHCEH YYaCTHUKOB MHTHHIa HIIH
coOpaHus;

- JOJDKHOCTHOE JIMIO — JIMLIO, IIOCTOSHHO, BPEMEHHO WM IO CIEeLUATbHOMY
IIOJTHOMOYHIO OCYILECTBIISIIOIIee GYHKIIUU NPECTABUTEINS BIIACTH JIHOO BEITOIHSAIOIIEE
OpraHM3alliOHHO-PACIIOPSIUTENbHBIE, aAMUHUCTPATUBHO-XO3IHCTBEHHbIE (QYHKIMH B
OpraHax MECTHOI'O CaMOYIIpaBlIeHHs TeTIOMICKOro MyHHIIMIIAIBHOTO paiioHa.

1.3. JlefictBue Hacrosmiero ITonoxeHuss pacrnpocTpaHseTcs Ha Bce O0palleHus
rpaxkaaH, 3a UCKIIIOYEHHEM OOpallleHHnii, KOTOpbIe MOAJIeXKaT PACCMOTPEHHIO B TOPSIIKE,
YCTaHOBJIEHHOM  (efepaJbHbIMH  KOHCTUTYIHOHHBIMH  3aKOHAMM MY  MHBIMH
¢benepasbHBIMU 3aKOHAMH.

2. Opranuzanusi paGoThbl MO0 PACCMOTPEHHUIO OOpAIEHH IPAKIaAH

2.1. Opranel MECTHOTO caMOynpaBiieHHs TeTIOIMICKOro MyHHIMIIAILHOIO paiioHa
(manee — opraHsl MECTHOTO CaMOYTIPaBJIEHHUS) ¥ JOJDKHOCTHBIE JIUIIA OPraHOB MECTHOIO
caMmoynpaBieHus: TeTIOMCKOro MyHHLMIIAIBHOTO paifioHa (Jajgee — JOKHOCTHBIE
nuna) o0s3aHBl OPraHM30BBIBATH PabOTy MO PacCMOTPEHHIO OOpalleHMi TIpakaaH,
obecnieynBaTh OOBEKTHBHOE, BCECTOPOHHEE KM CBOEBPEMEHHOE pPAcCMOTPEHHME
oOpallleHHid, JMYHBIA IPUEM TIpaKJaH MOJDKHOCTHBIMH JIMIAMM, MPABOMOYHEIMHU
NPUHKUMATh PELIEHMs 10 CYIECTBY OOpallleHH# rpaXkaaH.

2.2. Jlenonpou3BOACTBO MO OOpalleH s IM IpakIaH BEJETCS OTAEIBHO OT APYruX
BHJIOB JIENIONpPOU3BOACTBA. OpraHsl MECTHOIO CaMOYINpaBJIEHHsS OPTaHU3YIOT IPHEM
oOpaleHMii rpakAaH uepe3 CHEeNUaTbHO oOOpa3yeMble HMH  CTPYKTypHEIE
NOApa3IeJICHUs] WM Yepe3 CIElMalbHO Ha3HAYeHHBIX JIHI, JESTEeIBHOCTh KOTOPHIX
OIpeeNIIeTCS. COOTBETCTBYIOIUMH IOJIOKEHHSIMH.

2.3. Bce obpalienns, MOCTyNalOIIie B OPraHbl MECTHOTO CaMOYIIPaBIEHUS U K
JOJDKHOCTHBIM JIMIIaM, H3JI0XKEHHbIE B NMUCbMEHHOW WM YCTHON ¢opme, Ha JTHYHOM
IpHeMe, a TakKe oOpallleHus rpaXkaaH, NOJTy4YeHHbIe Mo NoYTe, Teledakcy, Tenerpady
WM MHBIM IyTeM, JOJDKHBI OBITh 3apEerUCTPUPOBaHBI B YCTAHOBJICHHOM ITOPSIKE.

2.4. IIuceMeHHOEe OOpallieHHe MOJIEXUT 0053aTeNIbHONW PErHCTPAllii B TEUYECHHE
TpeX JHEH C MOMEHTa IIOCTYIUIEHHS B OpraH MECTHOTO CaMOYIpAaBJIE€HHS HIIH
JIOJDKHOCTHOMY JIMILY.



3. IloaBeAOMCTBEHHOCTB J€JI 10 0GpALIEHHsIM IPaKAaH

3.1.  OOCpawmieHus rpaxgaH  pacCMaTpUBAIOTCS  OPraHAMH  MECTHOIO
CaMOyNpaBJIeHUs U JOKHOCTHBIMHU JIUI[AMH B COOTBETCTBHH C UX KOMITETEHITHEL.

3.2. TIuceMeHHOe OOpallleHHe, cOfepXalliee BONPOCH], PEIICHHe KOTOPBIX HE
BXOUT B KOMIIETEHIMIO [JaHHOIO OpraHa MECTHOTO CaMOYIpaBICHUS HIIH
AOJDKHOCTHOTO JIMIA, HANpaBIAeTCS B TE€YEHHE CEMH JIHEH CO JAHS pPEerucTpaliH B
COOTBETCTBYIOIIMH OpraH WM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIHIY, B
KOMIIETCHIIHIO KOTOPHIX BXOJMT peIIeHHE IOCTAaBJICHHBIX B OOpAIleHHH BOIIPOCOB, C
YBEOMJIICHHEM  TIPaXJlaHWHA, HAlpaBHUBIIETO oOOpallleHHe, O Mepeajpecanyy
oOpallenus, 3a UCKIIOYeHHEM Cllydas, yKa3aHHOro B 4acTH 4 crathu 11 ®enepanbHOro
3akoHa oT 02.05.2006 Ne 59-@3 «O mopsizke paccMOTpeHHs 0OGpalleHHil rpakJaH
Poccuiickoit ®enepariumy.

3.3. B cmyyae eciu pelleHHE IIOCTAaBICHHBIX B MHCHMEHHOM obpaieHuu
BOIIPOCOB OTHOCUTCSI K KOMIIETEHIIMH HECKOIBKUX IOCYIapCTBEHHBIX OPraHOB, OPraHOB
MECTHOT'0 CaMOYIIPABIICHHS MM JOJDKHOCTHBIX JIMLI, KOIIUS 0OpalleHys B TeUeHHUE CEMH
JHEH CO JHS DPErucTpaluM HaNpaBIsAeTcs B COOTBETCTBYIOLIHE roCyZapCTBEHHEIE
OpraHbl, OpraHbl MECTHOTO CaMOYIIPABJIEHHS WM COOTBETCTBYIOIIUM JODKHOCTHBIM
JHUIaM.

3.4. 3anpemaercss HampaBiATh XKaloby HA PACCMOTPEHHE B roCy1apCTBEHHBIM
Oprad, OpraH MECTHOTO CaMOYNpPAaBICHHS WM JOJDKHOCTHOMY JIMIly, PelIeHHEe H
AewicTBre (WM 6e31eHCcTBHE) KOTOPBIX 06KATyIOTCS.

4. Ilucomennas gpopma obGpamennii rpakaas

4.1. ObpaieHne rpaxAaHWHa, M3JI0XKEHHOE B MUCHMEHHOMH bopme, HOIKHO
conepXaTh MO0 HaMMEHOBAHHE OpPraHa, B KOTOPHIH HAMpPaBIIsETCs obpamienue, 1160
(haMUIIHIO, MM, OTYECTBO COOTBETCTBYIOIIETO JOKHOCTHOTO nuna, 1ub0 JOHKHOCTE
COOTBETCTBYIOILETO JIMIIA, & TAKXKE U3JIOXKEHHUE CYILIECTBA MPEIIOKEHHS, 3aSBICHUS WU
XanoObl, (aMHIMIO, HMS, OTYECTBO (TOCITEqHEee — NpY HAJIWYUHM) TpaKIaHWHA,
MOYTOBBIA aNpeC HIM aJpec 3JNEKTPOHHOM IOYTH, IO KOTOPHIM JOJMKHBEI OBITH
HaMPaBJICHBI OTBET, yBEIOMIICHHE O IMepeaipecaluy oOpalleHus, JMIHYIO IOINHCh U
JaTy.

4.2. I'paxxpane BrpaBe 00paaThes ¢ MPeIIoKEHUIMH, 3asBJICHMAMH, XKajno0aMu
Ha roCyapCTBEHHBIX fA3bIKax Pecrybmuxu Tatapcran, pogHOM sI3bIKe WM Ha THO6OM
ApyroMm si3bike HaponoB Poccuiickoii ®enepannu, KOTOpPsIM OHM BianeroT. OTBETH Ha
TNPE/UIOXKCHNUS, 3aABJICHHS, XKaTOOBI IPaXJaH JAIOTC HA S3bIKe obparneHus. B Clly4ae
HEBO3MOXHOCTH HaTh OTBET Ha A3bIKE OOpALIEHHs HCIIONB3YIOTCS TOCYAApCTBEHHBIE
a3bIKK PecryOnuku Tatapcran.

43. B cimywae ecnm B NHCBMEHHOM OOpalieHHH He yKa3aHbl (haMuIHs
TPaXJaHWHA, HANPABUBILIEro OOpalieHwe, WIM ampec (MOYTOBHIH ajpec WiIH azpec
SNIEKTPOHHOM IIOYTEI), 1O KOTOPOMY MOJKEH OBITh HAmpaBieH OTBET, OTBET Ha
obpauienue He naercs. Ecnu B ykaszaHHOM OOpallleHuH CoIep)KaTcsi CBENEHUS O
TIOArOTaBINBACMOM, COBEPLIAEMOM HJIH COBEPUICHHOM IPOTHBOIPABHOM JESHHH, a
Taloke O JMle, ero MOATOTaBIMBAIOIIEM, COBEPUIAIOINEM WM COBEPIIMBILEM,
OOpalleHHe MOJUIEeKHUT HAIPABIEHUIO B TOCY1aPCTBEHHbIH OpraH B COOTBETCTBHH C €r0
KOMIIETEHLIHEIA.

4.4. B ciy4ae ecnu TEKCT MHCHMEHHOTO OGpAILEHHs HE TIOIAeTCs IIPOYTEHHIO,
OTBET Ha OOpallleHHe He JAeTCs M OHO He MOJUIEKHT HApPaBIeHUIO Ha paccMoTpeHue B




roCyJIapCTBeHHBI OpraH, OpraH MECTHOTO CAMOYIPABJIEHUSI WIH JOJDKHOCTHOMY JIHILY
B COOTBETCTBHH C UX KOMIIETEHIIMEH, O UeM B TEYEHHE CEMH JHEH CO AHS PerucTpalviu
obpareHust coob1aeTcs rpaXxIaHUHy, HalpaBUBIIeMy OoOpalleHue.

4.5. B cnydae ecnud TEKCT NUCBMEHHOrO OOpalleHusi HE MO3BOJISIET ONpPEAENIUTh
CYTh IpeUI0KEeHHUS], 3asBJICHUS WM XKaJlo0bl, OTBET Ha oOpallleHue He aeTCs U OHO He
MOJJIEKUT HANpaBIICHUIO HAa pPAacCMOTpPEHHE B TOCYHapCTBEHHBIM oOpraH, opraH
MECTHOTO CaMOYIIPaBJICHUS] WM JOJDKHOCTHOMY JIMIy B COOTBETCTBHH C HX
KOMIIETEHIIEH, O 4YeM B TEYEHHE CEMH JHEH CO OHS perucTpauuu olpalieHHs
coo01aercs rpaXk/IaHiHy, HallpaBUBIIEMY OOpalleHHe.

4.6. OpraH MECTHOIO caMOYTIpaBJIEHHS WX JOJDKHOCTHOE JIUIIO MPH MOJTYYeHUH
NUCBMEHHOTO0  OOpallleHWs, B  KOTOPOM  COJEPXKaTCs  HEIEH3YpHble  JIHOO
OCKOpOMTENbHBIE BBIPAXKEHUS, YTPO3bI )KU3HH, 3MOPOBBIO U UMYIIECTBY JOKHOCTHOIO
JMIa, a TaKKe YJIEHOB €ro CEeMbH, BIpPaBe OCTABHTh OOpaieHHe Oe3 OTBera IO
CYIIECTBY IIOCTaBJIEHHBIX B HEM BOIIPOCOB U COOOIIUTH I'pakJaHHHY, HAllpaBUBIIEMY
obpalneHue, 0 HeIOIMyCTUMOCTH 3JI0yIIOTPEOICHHSI TPABOM.

4.6. OOpaieHue, NOCTyNHBIIEE B OpraH MECTHOIO CaMOYIPAaBJIECHHS WM
JIOJDKHOCTHOMY JIMIYYy B ()OpMe 3JIEKTPOHHOTO JOKYMEHTA, MOJUIEXKUT PACCMOTPEHHUIO B
IOpAJIKE, YCTAaHOBJIIEHHOM 3aKOHOJATeNbCTBOM. B oOpalieHWHn rpaxgaHWH B
00s3aTeIbHOM TNOps/IKE yKa3bIBaeT CBOM (DaMHIIMIO, HMs, OTYECTBO (IIOCIIENHEE - MPH
HaJIM4MH), apec 3JEKTPOHHON IOYTHI, €CIIH OTBET JOJDKEH OBITh HampasiieH B (opme
3JIEKTPOHHOI'O JOKYMEHTa, M IIOYTOBBIM aJpec, €CIM OTBET AODKEH OBITh HampaBJieH B
NUCEMEHHOM Qopme. ['pakiaHWH BIpaBe MPWIOXKHTh K TaKOMY OOpaIIEHHUIO
HEeOoOXOIMMBIE JOKYMEHTBl M MaTepHalbl B JJIEKTPOHHOM (opme 1uGO HANpaBUTh
yKa3aHHBIE JIOKyMEHTBI U MaTepHAaJIbl MIIM UX KOIUU B MUCEMEHHOM (hopMe.

S. JInuHbIii NpueM rpaxaaH

5.1. JIn4Heli IpyeM rpaxaH B OpraHaX MECTHOT'O CaMOYIPaBJIeH s IPOBOIUTCS
UX PYKOBOIMTEISSMH M YIIOJHOMOYEHHBIMM Ha To juuamu. MHbopmaims o mecre
npueMa, a TakkKe OO0 YCTAaHOBIEHHBIX M TNpHEMA IHAX M 4YacaX HOBOJUTCA IO
CBEICHMSI TpaXkJiaH.

5.2. Ilpy nMYHOM IpHUEMe TPaXKTaHUH NPEeIbIBISET JOKYMEHT, yI0CTOBEPSIOLIMIA
€ro JIMYHOCTb.

5.3. Conepxanue yCTHOro oOpallleHHs: 3aHOCHTCSI B KAQpTOYKY JINYHOTO MpUEMa
rpaxnanuHa. B ciy4ae, ecim H3NOXEHHble B YCTHOM oOOpamieHuH (akTel H
00CTOATENBECTBA SABJAIOTCS OYEBHUAHBIMH U He TPeOYIOT HOMOJHUTENBHOM MPOBEPKH,
OTBET Ha O0OpallleHHe C COTNIacHs IpakIaHWHA MOXET OBbITh JaH YCTHO B XOJ€ JIMYHOTO
INpyueMa, O 4YeM [IeJIaeTCs 3alluCh B KApTOYKe JIMYHOIO IpHUeMa TIpaxaaHhHa. B
OCTAJIbHBIX CJIy4asX HaeTCs INHMCBMEHHBIH OTBET IO CYIIECTBY IIOCTaBJIEHHBIX B
o0palleHH: BOIIPOCOB.

5.4. IluceMeHHOE OOpallleHHe, NMPUHATOE B XOJ€ JIMYHOIO IPHUEMA, IOMJIEKHT
PETUCTpAIMM U PACCMOTPEHHUIO B IOPsIKE, yCTaHOBICHHOM DeepalbHOM 3aKOHOM OT
2 masg 2006 roma Ne 59-®@3 «O mnopsizke paccMOTpeHHs OOpallleHHH TIpaXkaaH
Poccuiickonn ®enepauuu» u 3akoHoM PecnyGnuku Tarapcran ot 12 mas 2003 roga
Ne 16-3PT «O6 obpamenusx rpaxaan B Pecriy6nuke TaTapcrany.

5.5. B ciyyae, eciiu B 0OpallleHUH COJEpPXKATCS BOIPOCHI, PELIEHHE KOTOPBIX HE
BXOAMT B KOMIIETEHLMIO JIaHHOTO OpraHa MEeCTHOrO CaMOYIIpaBJIEHHS HIIH
JIOJDKHOCTHOTO JIMIIA, TPAXIaHUHY NAaeTCsl Pa3bsCHEHHUE, KyJla U B KAKOM IOpPSIKE EMY
cienyeT oOpaTUThCS.




5.6. B xone 1M4YHOrO IMpreMa rpaxaaHuHy MOXKET OBITh OTKAa3aHO B JaJIbHEUIIIEM
paccMOTpeHHH oOOpalleHus, ecid eMy paHee OBUT JaH OTBET IO CYIIECTBY
IIOCTaBJIEHHBIX B OOpallieHUU BOIIPOCOB.

5.7. OrtnenbHble KaTeropuM TIpaXJaH B  Cly4yasX, [PeIyCMOTPEHHBIX
3aKoHOMaTeIbCTBOM Poccuiickoit denepanuy, MONb3YIOTCS IPaBOM Ha JIMYHBIA MpHEM
B [IEPBOOYEPEAHOM IOPSIKE.

6. Cpokn paccMoTpeHHsi 00paleH i rpaaaH

6.1. Bce Bunbl oOpaienuii — HHAUBUAYaIbHOE M KOJUIEKTHBHOE, IIOCTYIIMBILEE B
OpraHbl MECTHOT'O CaMOYIPaBJICHHs MM JOJDKHOCTHOMY JIMIy B COOTBETCTBHH C MX
KOMIIETeHIMEH, paccmarpuBaeTcss B TedueHHe 30 1Hedl cO OHSA pErucTpalyu
IMHCbMEHHOTO OOpaIleHus.

6.2. B HMCKIIOYMTENBHBIX CIy4YasX, a TaKXKe B Cllydyae HampaBJIeHHs 3ampoca,
npenycMoTpeHHOro @esepanbHbIM 3akoHOM OT 2 Mast 2006 roga Ne 59-®3 «O nopsiake
paccMoTpenus obpamenuii rpaxaad Poccuiickoit ®enepauumu» u 3akonom Pecriy6nuxu
Tarapcran ot 12 mas 2003 roga Ne 16-3PT «O6 obpamenusix rpaxaan B PecryGnuke
Tarapcran», pykoBoAuTENb OpraHa MECTHOTO CaMOYIPABJEHHs, IOKHOCTHOE JIHI0
160 yIOJTHOMOYEHHOE Ha TO JIMIO BIPaBe MPOMJIUTH CPOK PACCMOTPEHHMS OOpaIleHHs
He Oonee vyem Ha 30 paHeH, yBEIOMHMB O MNpPOIJIEHHH CPOKa €ro pPacCMOTPEHHS
rpakx[aHWHa, HallpaBUBIIET0 OOpalleHHE.

6.3. O pe3ysnbTaTax pacCMOTPEHHUs OOpalleHNs rPakKJaHWHY HANPAaBJIsAETCs OTBET
B TeYEHHE TPeX JHEW C MOMEHTA NPHHATHUS [0 HEMY COOTBETCTBYIOILIETO PELIEHHS, HO
He TO3/IHee CPOKOB, ONPENEIEHHBIX YacTsIMHU 6.1. u 6.2. HacTosIIEero pasaena.

7. PaceMoTpeHue oGpamieHust

7.1. OpraHsl MECTHOTO CaMOYTIPaBJIEHHs WM JOKHOCTHOE JIUIIO:

1) obecrieynBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHUE
obpaienus, B ciydae HEOOXOJUMOCTH - C YYacCTHEM TIPakJaHMHA, HANpPAaBHBILIETO
obpaieHue;

2) 3ampamiyBaeT, B TOM YHCIE B 3JIEKTPOHHON (opMme, HeoOXOAUMBIE IS
paccMoTpeHust OOpallleHHs NOKyMEHTHl M MaTepHayisl B JPYTMX TOCYAapCTBEHHBIX
OpraHax, opraHaXx MECTHOIO CaMOYIIPaBJI€HHUS M Yy HMHBIX JO/DKHOCTHBIX JIMIL, 34
HCKIIIOYEHHEM CYJIOB, OPraHOB JIO3HAHUS U OPTaHOB MPEBAPUTEIILHOIO CIIEACTBHUS,

3) npUHHMaeT Mephl, HANpaBlIeHHble HA BOCCTAHOBIICHHE WM 3alIUTy
HapyLIEHHBIX [IPaB, CBOOO U 3aKOHHBIX HHTEPECOB I'PaXKIaHHHA;

4) maeT NUCHPMEHHBIH OTBET IO CYINECTBY IIOCTaBJIEHHBIX B OOpalleHHH
BOIIPOCOB, 32 MCKJIIOYCHHEM CJIy4YaeB, YKa3aHHBIX B cTathe 11 DenepanbHOro 3akoHa
or 2 mas 2006 roma Ne 59-@3 «O mopsaxe paccMOTpeHHst oOpalleHHil TrpakIaH
Poccuiickoii @enepanumy;

5) yBeOMIISeT rpakIaHUHA O HAIPaBICHHH €ro OOpalleHHs Ha PaCCMOTPEHHE B
ApYrod TroCyIapCTBEHHBIA OpraH, OpraH MECTHOTO CAMOYIPABIEHHS WM HHOMY
JOJDKHOCTHOMY JIMIYy B COOTBETCTBUHU C UX KOMIIETEHIIMEM.

7.2. Oprabl MeCTHOTO CaMOYIpaBJIE€HHS WM JOJDKHOCTHOE JIMIO IIO
HalpaBJIeHHOMY B YCTaHOBJIEHHOM IIOpSAAKE 3alpocy TOCYyAapCTBEHHOIO OpraHa,
OpraHa MECTHOTO CaMOYIIPaBI€HHMs MU AO/DKHOCTHOTO JIMIA, PacCMaTPHBAIOIIUX
obpamienue, 06s3aHbl B TeueHHe 15 JHEeH NMpenoCcTaBisATh NOKYMEHTHI M MaTepHabl,
HEOOXONMMBIE Il PACCMOTPeHHs OOpallleHHs, 3a HCKIIOYEHHEM JOKYMEHTOB H



MaTepHaIOB, B KOTOPBIX COAEPIKATCS CBEACHUS, COCTABIIAIOIINE FOCY JAPCTBCHHYIO WIIH
MHYIO OXpaHsAeMYIO (elepalbHbIM 3aKOHOM TaifHy, U JUIsl KOTOPHIX YCTaHOBJIEH OCOOBIH
MOPSOK NPENOCTaBIICHHUS.

7.3. OtBeT Ha oOpalleHHe NOINHCHIBAETCS PYKOBOAMTEIEM OpraHa MECTHOIO
CaMOYIIpaBJIeHHUs, TOHKHOCTHBIM JIMLIOM JTHOO YIIOJTHOMOYEHHBIM Ha TO JIMLIOM.

7.4. OTBeT Ha obOpalleHre HampaBiseTcss B popMe 3JIEKTPOHHOIO AOKYMEHTa II0
aZipecy JJIEKTPOHHOM IIOYTHI, yKa3aHHOMY B OOpallleHHWH, NOCTYIHMBIIEM B OpraH
MECTHOTO CaMOYIIPaBJIEHUS WU JOJDKHOCTHOMY JHIy B (opMe 3JIEKTPOHHOIO
JIOKyMEHTa, U B IIUCbEMEHHOH (hopMe 10 OYTOBOMY aJpecy, yKa3aHHOMY B OOpallleHuH,
NOCTYNUBIIEM B OpraH MECTHOIO CaMOYIPAaBI€HHUS HIM JOJDKHOCTHOMY JIMIYy B
nuckMeHHOi ¢opme. Kpome TOoro, Ha mnocTynuBIIee . B OpraHbl MECTHOIO
CaMOYTIpaBJIEHUs1 WM JOJDKHOCTHOMY ULy oOpallleHue, colepikallee MpelokKeHue,
3asBJIEHHE WM Kalo0y, KOTOpBIE 3aTparvBalOT HMHTEPEChl HEONPEJETICHHOIo Kpyra
JHUI, B YaCTHOCTU Ha oOpamieHue, B KOTOpoM o0xanyercss cyaeOHOoe pelieHue,
BBIHECEHHOE B OTHOIICHHMM HEONpEAEIeHHOrO0 Kpyra JHI, OTBET, B TOM YHCIE C
pa3bsACHEHUEM TNOpsIKa 00XaloBaHUs CyAeOHOro peleHusi, MOXeT OBITh pa3MelleH C
cobmonenrem TpeboBaHuii yactu 2 cratbu 6 DenepanbHoro 3akoHa ot 2 Mas 2006
roga Ne 59-®3 «O mnopsake paccMOTpeHMsl obOpamieHuit rpaxnaaH Poccuiickoit
@enepanun» Ha OQUIMAIBHOM CaliTe JaHHBIX OPraHOB MECTHOTO CaMOYIPAaBJIECHHS B
UHPOPMALIMOHHO-TEIEKOMMYHHKalMOHHO# ceTu "MHTepHeT".

7.5. Ilpu paccMoTpeHuMH oOpallleHUsi He JOIMyCKaeTcs pasriallleHhe CBeIeHUH,
coliepXxaliuxcss B OOpallleHUH, a TaKkKe CBEICHUH, KacaloUIMXCS YaCTHOH >KHU3HH
rpaxxaaHuHa, 6e3 ero cornacus. He sBnsercs pasriameHueM CBeIeHUH, coepxaluxcs
B oOpallleHHH, HalpaBlI€HHE NUCbMEHHOro OOpalleHHs B TOCyAapCTBEHHBIH Opras,
Oprad MECTHOI'O CaMOYIPABJICHHUS WIH JOJDKHOCTHOMY JIMIY, B KOMIIETEHLUIO KOTOPBIX
BXOJIUT pelIeHHe NTOCTaBIEHHBIX B OOpaIlleHHH BOIIPOCOB.

7.6. Obpaienue rpaxJaHuHa, aipeCOBAaHHOE JOJDKHOCTHOMY JIUILY, IIOTHOMOYHS
KOTOpOIO IIPEKPAlll€Hbl, pPacCMaTpPUBAaETCs [NOJDKHOCTHBIM JIMIIOM, Ha KOTOpOe
BO3JIOKEHO OCYILIECTBJICHUE YKa3aHHBIX MTOJTHOMOYHUH.

8. IIpaBa rpak1aHHHA NPH PACCMOTPEHHH O0paLeHusl

8.1. Ilpu paccMoTpeHHH OOpallleHHss OpraHOM MECTHOIO CaMOYIIpaBJICHHUS HIIH
JOJDKHOCTHBIM JIUIIOM TPaXKAaHUH UMeeT MPaBo:

1) TMYHO U3TOXKUTH AOBOAKI JIUILY, pacCMaTpHUBAIOLIEMy OOpallleHue;

2) nomy4yaTb B COOTBETCTBYIOLEM CTPYKTYpPHOM IOJpa3fieJieHHH oOpraHa
MECTHOTO CaMOYMNpaBI€HUS WJIM Yy COOTBETCTBYIOLLErO JOJDKHOCTHOTO JIMIIA
uHpopManMio B YCTHOH (B TOM uucie mo TenedoHy) WIM 3IEKTPOHHOH (dopMme o
perucTpaiyy MUCbMEHHOT0 00palleHHs], a TAK)XKe O CPOKax ero paCCMOTPEHHS;

3) Ha ypocroBepeHHe (akTa npUeMa MHUCHMEHHOTO OOpallleHds MyTeM
IPOCTaBIEHHUs] IOMANUCH C YyKa3aHWeM JaThl, (aMIWIMd U HHHUIHMAJIOB HAa BTOPOM
NPEJCTaBICHHOM TIpaXXIaHUHOM 3K3eMIUIIpe OOpalleHHs YIOJHOMOYEHHBIM JIUI[OM
(OJPKHOCTHBIM JIMIIOM) OpraHa, MPUHSBIIMM OOpallleHuE;

4) mpeACTaBIATH NOMOJHUTEIbHBIE TOKYMEHTHI U MaTepUaiIbl TUO0 oOpammarses ¢
npocb00ii 00 uX UcTpeOOBaHUY, B TOM YHUCIIE B JIEKTPOHHOU (opme;

5) 3HaKOMHTBCSI C JOKyMEHTaMH U MaTepUajaMH, KacalolUMHCS pacCMOTPEHHUS
oOpallieHus, eClIi 3TO He 3aTparuBaeT IpaBa, CBOOOIBI U 3aKOHHBIE MHTEPECH! IPYTUX
JUIl ¥ eClIM B yKa3aHHBIX JOKYMEHTaX W MaTepuajax He COJepXKaTcs CBeJeHMHS,
COCTaBJIAIONINE TOCYAAPCTBEHHYIO HWIIM HMHYIO OXpaHsAeMyro (enepalbHBIM 3aKOHOM




TaiiHy;

6) moiay4aTh NMHCHMEHHBI OTBET IO CYLIECTBY IIOCTaBJIEHHBIX B OOpallleHHUH
BOIIPOCOB, 3@ UCKIIIOYEHHEM CITy4aeB, yKa3aHHBIX B cTaThe 11 denepanbHOro 3akoHa OT
2 Mas 2006 roma Ne 59-®3 «O mopsiake pacCMOTpeHHs] OOpallleHHid TIpaxaaH
Poccuiickoii ®enepauuu», a B ciydae, NnpexycMOTpeHHOM dacTeio 5.1 cratem 11
®enepansHoro 3akoHa ot 2 Mas 2006 roma Ne 59-®03 «O mopsiaxe paccCMOTpEHHs
obpamenuii rpaxaan Poccuiickoit @enepariny, Ha OCHOBaHUH OOpallleHHs € TPOChOOoMH
0 €ro MpeaoCTaBICHHH, YBEJIOMIICHHE O Iepeajgpecalii MUCbMEHHOro oOpallleHus B
OpraH WIA JOJDKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTOPBIX BXOJUT pEILICHHE
MIOCTaBJIEeHHBIX B 0OpaIlleHuH BOIPOCOB;

7) obpamarbes C kanoOoi Ha NpUHATOE MO OOpPAIEHUIO pELICeHHE WX Ha
neiictBue (Oe31eiiCTBUE) B CBSI3U C pacCMOTpPEHHEM OOpalleHus] B aIMUHUCTPAaTUBHOM
u (uu) cyneOHOM HOpsSOKE B COOTBETCTBHM C 3aKOHOAATENhCTBOM Poccuiickoit
®enepanuy;

8) obpamarbcs ¢ 3asBIEHUEM O IPEKPaIeHUH PaCCMOTPEHMS 0OpaIleHus;

9) o6xanoBaTh pelieHne, IPUHATOE M0 00palleHHUIO;

10) monp30BaThCs yCIIyraMu NpeCTaBUTEIIS;

11) Ha Bo3MelIeHHEe YOBITKOB M KOMIIEHCAIIHIO MOPAJILHOTO Bpeia, MPUYHHEHHBIX
HEe3aKOHHBIM JeiicTBueM (Oe3neiicTBHEM) opraHa MJIM JOJDKHOCTHOTO JIMLA TIPH
paccMOTpEeHHH OOpallleHUs], B IOPSAKE, YCTAHOBIEHHOM 3aKOHOAATEILCTBOM.

9. OTBeTCTBEHHOCTDb 32 HApylIEHHSA
3aKOHOAATEJIbCTBA 0 MOPSAJAKe PacCMOTPEeHHsI 00pallleHHH rpaxIan

9.1. Jluua, BuHOBHBIE B HapyumeHuu PenepanbHoro 3akoHa ot 2 Mas 2006 roma
Ne 59-@3 «O nopsinke paccmoTpeHust obpaienuid rpaxxaan Poccuiickoit ®enepanuny,
3akoHa Pecnybnuku Tarapcran ot 12 mast 2003 roma Ne 16-3PT «O6 ob6pamieHusx
rpaxgad B PecmyOnuke Tarapcran» HecyT OTBETCTBEHHOCTh, MMPEXyCMOTPEHHYIO
3akoHoAaTenscTBOM Poccuiickoii @eneparuu.

10. KonTpoJsb 3a ocyumecTB/IeHHEM YCTAHOBJIEHHOIO MOPSIAKA
paccMOTpeHHs1 O0paleHuii rpaxIan

10.1. KonTpons 3a coctosiHHEM pabOThI 10 paCCMOTPEHHUIO OOpallleHui rpaxkaaH
M TpueMy TpaxJaH B oOpraHax MECTHOIO CaMOYINpaBl€HUs TeTIOLICKOro
MYHMIMIIAJIBHOTO pailoOHa © JODKHOCTHBIMH JIMIIaMH  ocyulecTBiser [aBa
TeTromckoro MyHUIIMNAIIBHOTO palioHa.

10.2. Opranbl MECTHOrO CaMOYIpaBlieHUs TETIONICKOTO MYHHUIUIAIHHOTO
paifoHa M JOJDKHOCTHBIE JUIla 00s3aHBl NMPOBOAMTH YyYeT, aHaiu3 U 0000imeHue
BOIIPOCOB, COZAEp AIIUXCs B OOpallleHuH rpak[aH, ¥ YCTPAHATh MPUYUHEI U YCJIOBUS,
NOpOX/IaIolIiie HapyIlIeHUs IpaB, CBOOO U 3aKOHHBIX HHTEPECOB I'PaXkIaH.



