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Ha OKa3aHHe YCJYT 1o c6opy, 0000menno H aHAIH3Y HHGOPMALUH 115 IPOBEIEHUS
O6mecrennbiv Coserom TeTomceKkoro MyHHuMNaIbHOro paiona Pecny6auxn TaTaperan
He3aBHCHMOH OLEHKH KAYeCTBA OKA3aHHA yCIYT OPraHH3alMAMH KYJIbTYpPbl
TeTromckoro MyHHIANAIbHOro paiiona Pecny6auxu Taraperan

B 2019 roay

1. O0mue cBeneHHd

1.1. HammeHoBaHue IpeIMeTra 3aKyIKH: NpoBeleHHe cOopa, 0OOOIEHMS W aHAIH3a
HHQOpPMaUKK O Ka4eCTBE OKAa3aHMs YCIYI OPraHH3alusMH, OKA3BIBAIOIIMMH YCIyrd B chepe
KyJIbTyphl: MyHHIMNANEHOE GHOMKETHOE yupexaeHne «TeTiomeKas [eHTpalIu30BaHHas KiIyoHas
cucreMa» TeTIONICKOro MyHHIMNANBHOTO paioHa PecmyGmuku Tatapcran, MyHUIHIANBHOE
OromkerHoe yupexneHune «TerTromickas MeXmoceleHYecKas OMOMHOTeKa»  TeTHOIICKOro
MyHUIIUNIATBHOrO patioHa Pecnybnuxku Tartapcras, PacloIOKEHHEIMU Ha TEPPUTOPHH
Tetromckoro MyHHIUMANEHOro paiioHa Pecriy6mukn Tarapcran, mnd IIPOBEACHUS
ObmecTBeHHEIM COBETOM — TETIOMICKOrO MyHMIMNANBHOTO paiiona Pecmy6nuxu TaTapcras
HE3aBUCHMOM OIeHKH kadyecTBa B 2019 roxy (mamee — ycnyra) B COOTBETCTBHM ¢ TpeGOBaHMSIMH
®enepanbHOro 3akoHa oT 21 urons 2014 roga Ne 256-®3 «O BHECEHHH W3MEHEHWH B OTIEIBLHBIE
3aKOHOJATENbHBIE aKThl Poccumiickoii @enepaliu 0 BOIPOCaM MPOBEICHUS HE3aBHCHMOH OIEHKH
Ka4yecTBa OKa3aHWs YCJIyI OpraHusauusMH B chepe KyJIbTyphbl, COLHMAIBHOTO OOGCIY)KUBAaHHUS,
OXPaHbI 310POBhs U 00PaA30BAHUMD,

1.2, 3axasumk ycmyru: KCIONTHHUTENbHBIH KOMHTET TETIOMICKOrO MYyHMIHMIAIEHOTO
paiiona Pecny6nuxu Tatapcras.

1.3.  HMcrounuk GpuHAHCHPOBAHUS: MECTHBIN OOIKET.

1.4, Mecro oxasanus ycnyru: PecmyGmvika Tarapcran, TeTromcKmif MyHHIMNATBHBLA
paiioH.

1.5.  Cpox okasaHMa ycIyrH: ¢ MOMEHTA 3aKIIOYEHHs H0roBopa o «1» mexabps 2019
roja.

2, IHenrs okazanus ycayra

2.1.  llemsio oOKa3aHUA YCIYTH SBISETCS (OPMHPOBaHHME MPOEKTOB OLEHKH KAuecTBa
OKa3aHus CONMANIBHBIX yCIYI OLECHHBACMBIMU OPTaHM3aLMAMHE U MX PEHTHHTOB IS [IPOBEAECHUS
Obmecteennsv  Coetom TeTiomcekoro MyHHUMNaneHOro paifoHa Pecmy6Gmuxu TaTapcTas
HE3aBUCHMOM OlleHKH KadecTBa B 2019 roxy.

2.2,  OOBEeKTOM ONEHKU SBJIAIOTCS 2 OpraHW3aluM, OKAashIBAIOMIHX YCTyTH B cdepe
KyJNbTyphl, PAaclONOXCHHBIE Ha TEPPHUTOPHUHM TETIOMCKOrOo MYHHIMNAIBHOTO  PecmyGiuku



Tarapcran, B oTHOmeHMM KOTOphIX OOmecTBeHHBIM CoBeToM TETIOMICKOTO MYHHIHIAIBLHOIO
pariona Pecnydmuku TartapcTan nmpoBoguTCs HE3aBUCHMAs OIEHKA KadyeCcTBa OKa3aHHs YCIYyT B
2019 rony.

3. O0beM oka3bIBaeMoil yCIyru

IlepeueHp OLICHMBAEMBIX OpraHH3alMil NpuBefeH B HPWIOKEHHH Nel K HacTosIemy
TunosBoMy TEXHHYECKOMY 3a1aHHIO.

B cooTBeTcTBHMYM ¢ HACTOSAIUM THIOBBIM TEXHHYECKHUM 3aJaHHEM HEOOXOIHMO:

1) mpoBectn cGop, obobueHue M aHamW3 WHGOPMANMH O KaveCTBE OKA3AHHUS YCIyT
OLIEHHBAEMEIMH OPTaHU3aIUAMU;

2) MOArOTOBHUTEL NPOEKT HE3aBHCHMOM OLIEHKH KauyecTBa OKA3aHHS YCIYT OLEHHBACMBIMH
OpraHM3alMsiIMH, BKITIOYas:

pazpabOTKy METOJMKHM NPOBEICHHS OLEHKH, B TOM 4YHCJIE OINHCAHWE METONOB W
MHCTpyMEHTapHs cOopa, 06paboTKy, HHTEepIpeTanuy HHHOPMAIIUK O JAESTEILHOCTH OLEHHBAEMBIX
OPraHU3aIum;

aHAIN3 HOPMATUBHBIX IPABOBBIX 4KTOB, DPEryJUPYIOIINX JAEATeNHOCTh OpraHHU3allHii,
aHalIu3 pasMelmeHHoH uHbOpMamWu O MJeITeNbHOCTH OLICHHBAEMBIX OpraHu3alui Ha uX
OQHIMANTBHEIX caliTax B HH(OPMAIMOHHO-TETeKOMMYHHKAIIMOHHON ceTH «MHTepHET» (nanee —
cetb «MHTEpHETY);

aHau3 HHGOPMAIMK O JEATENBHOCTH OLEHUBAEMBIX OpraHH3allii Ha MH(OPMAIHOHHBIX
CTeHJax B IOMEIIEHHUIX OpraHu3aluii, pasMemenue B Oporropax, Oyknerax;

(GopMHpOBaHHE NPOEKTOB OLEHKH KAa49eCTBA IMPENOCTABIEHHS CONMAIBHBIX YCIYT H
PEHTHHIOB OLICHUBAEMBIX OpraHu3aluii;

IPEIOCTABIICHHE OTYETOB 3aKa34YHKYy.

4. TpeGoBaHus K OKa3pIBaeMoH yciyre

4.1. OueHka KadecTBa BBIIOJNHAETCS B COOTBETCTBHH C TpeGoBammsamu PenepaibHOro
sakoHa or 21 wmroms 2014 roma Ne 256-®3 «O BHeceHWM W3MEHEHHH B OTHEIBHBIE
3aKOHONaTeNbHbIe akThl Poccuiickoii @enepanuu mo BompocaM MPOBEACHHS HE3aBHCHMOMN OIEHKH
KauecTBa OKa3aHWs YCIYr OpraHu3aldsIMu B cdepe KyIbTyphl, COLMATBHOTO OOCITYXHBAHHS,
OXpaHbl 370POBBS U 00pa30BaHUSD.

4.2.  TpeGoBaHHS K UCIIOIB3YEMBIM KPHTEPHSAM OILEHKH Ka4eCTBa

IIpu mpenocTaBIeHHH YCIYTH HCIIONB3YIOTCH:

IepeueHb MoKasaTeled, XapakTepu3yIoux oOIie KPUTEPHH OIEHKH KadecTBa OKa3aHHs
YCIYT OIICHWBaCMBIMH OpraHM3aldsaAMM (IIPEACTaBICH B MNpHIOKEeHUH No2 K HACTOSIIEMY
TunoBoMy TEXHHUECKOMY 3aIaHHUIO);

IEpeueHb MONMOJHUTENBHBIX ITOKa3aTelel XapakTepusyrole oOmue KPUTePHH OLEHKU
KauecTBa OKa3aHHs YCIYI OIEHHWBAEMBIMU OpraHu3anusMu (IpHUBEOEH B HIPHIOKEHHH Ne3 K
HACTOSIEMY THIIOBOMY TEXHHYECKOMY 3aIaHHIO).

4.3.  TpebGopaHus K HCIONTBE3yeMoOU HH(GOPMALIUK
JI1st OleHKU KauecTBa UCTIONB3YIOTCS:
1) HOPMAaTHBHBIE IPABOBBIE aKThHl, YCTAHABIMBAIOUIWE 3HAYEHHS PACCMAaTPHBAEMBIX

~ [IapaMeTpOB AEATENbHOCTH OPraHU3allHii;

2) naHHBIE, pa3MELIEHHbIE HAa OQUIIHATEHOM CaiiTe OLICHUBAEMOM OpraHu3alyy;

3) maHHBIE HA OQMIMANBHOM CaliTe IS pa3MelleHHs WHPOPMAIMH O TOCYIapCTBEHHEIX H
MYHHUIIMIATBHBIX YUpexIeHusX B ceTu « HTepHeT» Wwww.bus.gov.ru;

4) pe3yibTaThl aHAIH3a CTATHCTHYECKOM MH(OpPMAIMH OPraHOB HCIOMHUTEILHOHR BIACTH
PecniyOruku Tatapcran, opraHoB MECTHOTO CAMOYIIPABIIEHUS U OIIEHMBAEMBIX OPraHM3allMii;

5) pe3y/nbTaThl OEHKH HCIOJHEHUS rOCyAapCTBEHHbIX, MyHUIIUNANBHEIX 3a[1aHUH, OLEeHKH



COOTBETCTBHsA (DAKTHYECKUX 3HAYCHHMH TOKasaTelell KayecTBa YCIyr, IPEIOCTABIIIEMBIX
OpraHu3alysaMy, 3HAUEHHUIM, YCTaHOBJICHHEIM CTaHIapTaMH KauecTBa,

6) pesyapTatel ompoca (rinyOuHHOE U (OpPMANTM30BaHHOE, IMOIY(GOPMAIH30BAHHOE
HHTEPBBIONPOBAHUE, HHTEPBBIO, TNPOBOAMMEIE B IOPSJKE CaMOOOCIENOBAHUS OpPraHH3aIHiA,
aHKETHPOBaHME, IPOBEAECHUE (POKYC-TPYIIIL):

noJy4areneil ycuyr;

pabOTHMKOB OpraHU3aIui;

IpeCTaBUTENEH OOIIeCTBEHHBIX 00BeIUHEHNH, IKCIIEPTHOTO CO0DIIeCTRa;

7) uHQOpPMANUs IONEYUTENHCKHX  (OOIIECTBEHHEIX, HAOMIONATENBHBEIX) COBETOB
OLICHUBAEMBIX OpTraHU3aIIHN;

8) mH(OpMaNHs peUHTHHTOBBIX Ar€HTCTB, CPEICTB MacCOBOM HH(OPMALIHH.

Bce wuHObOpPMAaMOHHBIE HCTOYHHKH, WCIOJb3yeMble [UIi OLEHKH, JOJ/DKHBI OBITh
OTKPBITBIMH, @ TaKXe IpPeIyCMaTpHBaTh BO3MOXKHOCTh YTOUHEHHS W (WIH) IPOBEPKH
MPEICTAaBIAEMbIX JaHHBIX (BEJIOMCTBEHHOH CTaTUCTUKY, 0a3bl JAaHHBIX, MHEHHS O0YJalOIIuXcH,
y4duTenel u poaurenei (3aKOHHBIX IPEICTABUTENEH) 1 T.1L.).

4.4, TpebosaHus K METOIMKE IPOBEICHHSI OLEHKH Ka4eCTBa

44.1. Omenka KadecTBa OKa3aHHS YCIYr OIEHHBAEMBIMH OpraHM3allMsMH JOJKHA
BBIIOJIHATHCS C UCIIONTb30BAHUEM HHCTPYMEHTAPHS, BKIIOYAIOIIETO:

mopanok cOopa HWHQOpPMAHM, B TOM YHCIE IIPOBEICHHS ONPOCOB (TIyOMHHOE W
(opmanmu3zoBaHHOE, NOMY(HOPMATH30BAHHOE WHTEPBHIOUPOBAHUE, HMHTEPBLIO, IPOBOIMUMEIE B
MOPSIIKE caM000CIe0BaHHs OpraHu3alyii, aHKeTHPOBaHHKE, TIPOBeeHue GOKyC-TpyI);

METOJMKY aHanu3a HH(OpMaluH, B TOM YHCIE OIMCAHWE CTPYKTYphl 0a3sl JaHHBIX,
cozeprkanielt cobpaHHy0 HHPOPMAIHIO, alrOPUTMbI, HH(GOPMALMOHHEIE TEXHOJIOTHH 00paboTKH
uHbopMaun (IpH HEOOXOIUMOCTH);

NOPANOK (OPMUPOBAHMS PEUTHHIOB OpraHU3allHiA.

4.4.2. CoOBOKYIHOCTb HMHCTPYMEHTapus 1O cOOpy WH(OpPMAIMH JOJDKHA [O3BOJIHTh
MONYYNTs OOBEKTHBHYIO HHQOPMALMI0O O KauecTBe OKa3aHWUS YCIYr  OLECHHBAEMBIMU
OpraHu3aldsMH IS (DOPMUPOBAHHUS IPEMIOKEHHH 00 YIydYIIEHMH KadyecTBa JEATEIHLHOCTH
OILIEHMBAEMBIX OPraHU3aIHM, IPOEKTOB UX PEUTHHTOB.

4.4.3. Onenka cozepxaHus H (OPMBI INpeACTaBIeHHs HHOOPMAIUH O EATEIBHOCTH
OpraHu3aluii, pasMeIacMol Ha oQHIHATBHEIX cafiTaX OLEHHBAEMBIX OPraHH3alii, BEIMNOIHAETCS
B COOTBETCTBHHM C TpeOOBaHMSMH, YCTAHOBICHHBIMH INpPHKa3oM MHUHKYIBTYphl Poccud oT
27.04.2018 Ne 599 «O0 yrBepkneHuH mokasaTeneil, XapaKTepH3YIOMUX OOIIHe KPUTEPHH OLEHKH
Ka4ecTBa OKa3aHMs YCIyT OpraHH3alUsSIMHU KYJIbTYpPhD).

4.4.4. K omeHKe KayecTBa OKa3aHHs yCIYT OLCHHBAEMBIMH OPTaHU3ALUSIMH [TPABIIEKAOTCS
OOLIECTBEHHEIE M OOINECTBEHHO-NPO(ECCHOHANBHbIE  OpPTraHW3alldd, HEeroCyIapCTBEHHBIE,
ABTOHOMHBIC HEKOMMEDUYECKHE OpraHM3aluH, OTAeIbHbIe QU3HYECKHe JIUIA B Ka4eCTBE 3KCIIEPTOB,
CTENHUATM3APYIOIINXCS Ha BOIIPOCAX OIEHKH KayecTBa B Cepe KyJIbTYpPHL

4.5.  Tpebopanus K pe3ynbTaTaM OLIEHKHA KayeCTBa

4.5.1. Pe3ynpTaThl OIICHKM KauecTBa OKa3aHWs YCIYI OLEHHBAEMBIMH OpraHH3ALHIMHU
IOJDKHBI 00ECIeYnTh HMH()OPMAIMOHHYIO MOTPEOHOCTh Pa3MYHBIX TPYIIN [OJIb30BATENeH A
PEIIEeHNS aKTyalbHBIX IPO(ECCHOHATLHEIX ¥ IMYHBIX 3a/[a4, B TOM YHCIIE:

1) nonywamenu ycnyeu:

ons obecnedenus OONONHUMENbHOU UH@OpMayuell o Kayecmee pabomvl OpP2AHUZAYUN
KYnomypbl, 6 MOM 4Hucie nymem QOpMupoSanus pelmuHz08 OesmenbHoCmu O0peanu3ayuil
KYbmypol,

8 Yyensax peanusayuu npasa 6vlbopa KOHKPemHOU Op2aHu3ayuu Kyiomypbl 015 NONYYEeHUs
yeayau, '

2) opeanusayuu Kynomypul.

onpeoenenue pe3yIomamueHOCMU OesmeIbHOCIY OP2aHU3aYUY KYAbMmypbl U NpUHAMUE
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CB0EBPEMEHHBLX MED NO NOELIULEHUIO D PEKMUBHOCY UMY HO ONMUMUAYUU ee DeSMeNbHOCIIL;

CB0e6PEMEHHOe  GblAGNeHUe  HEe2AMUBHLIX  (PAKMOPOs,  GIUAIOWUX HA  KAYECmeo
npedoCcmasienus yeayau 6 cghepe Kynomypel, U YCMPAHEHUE UX NPUYUH NYMeM Peanu3ayuu niaHo8
Meponpusmui;

3) opaanbl ucnonHumMenLHOI 61ACMY, OP2AHBL MECMHO20 CAMOYNPAGNCHUSL.

npu NPUHAMUU YNPAGIEHYECKUX Deulenull, 6 moM Hucie Npu Kadpoevix NepecmanHoeKax,
paspabomke RpoOZpaMM N0 pA3eUmMuio 6 cghepe Kynromypul, NPOBEOEHUU KOHKYPCHO20 ombopa
JYUULUX Op2aHU3ayuil KyNbmypel, NpU PACHpeOeieHul 2panmos, a maxice OCYujecmeneHuy
CIMUMYAUPOBAHUS PYKOGOOUmMENed U pabomHUKO8 OP2AHU3AYUL KYTbmYpsl U M. 0.,

4.5.2. TpeboBaHus K hopMe NPeACTaBIEHHS PE3YILTATA

Pesynbrar npezcrasnsercs B GopMe 0TYETOB, Ha3BaHHBIX B rpade 3 Tabmmme! 1.

5. Ilepeyenb pabor
3akazuuxom npueoOUMCsa nepeyeHs BulNOIHICMbIX pabom.
Ilpumepnviii nepeuenv pabom 6 pamkax OKA3GHUS YCIyeu 6 paspese 3manoé NpusedeH @
mabauye 1.

Ta6muna 1 — [Tepedens paGoT B paMKax OKa3aHHS YCIYTH B Pa3pese ITAloB

Ne Conepixanue yeayr, OtueTHEI MaTepuan Cpok
n/m KOHEUHBI# pe3yIbTaT IIPEICTaBICHUS
OTYETHBIX
MaTEpHAIOB
1 2 3 4

Ortan 1. OnpeneneHre MOAXOIOB K IIOCTPOEHHUIO MPOEKTOB HE3aBUCHMOMN OICHKH KA4YeCTBA OKA3aHMs
YCIIYT OLICHHBAEMBIMM OPraHU3alUsIMH U IPOEKTOB PEUTHHIOB OpraHu3alyii

1. | Anamu3 HOPMAaTHUBHOU IIpaBOBO 0aspl, | OTHET O peaHM3alUH anpens
HHQOpPMAIM O  JEATeNBHOCTH  OIEHHMBAaeMBIX | stama 1 2019 roma
OpraHu3anui, pasMeIleHHOH Ha HUX O(HIHAIBHBIX
caiitax B cetd «HTEpHETY.

Onpenenenwue:

HIOJXO/I0B K TIOCTPOEHUIO IIPOEKTOB
HE3aBHCHMOM OIIEHKH KadecTBa OKa3aHHsA YCIyr
OLICHHBAEMBIMM OPTaHU3alUsIMU M IPOEKTOB HX
PEUTHUHTOB;

METONOB M KaHanoB cOopa wuHpopManmy,
OCOOEHHOCTEH HMX HCIONB30BAHUS C YYETOM
crienupuku JESTENBHOCTH OLICHUBAEMBIX
Opra’u3aliuii.

Srtan 2. PazpaboTka MeTouK c6opa HHPOPMALMH U IOCTPOSHHS PEHTHHIOB OpraHu3aIHit

2. | PaspaoTka METONMK M HHCTpYMEHTapHs cOOpa | OTYET IO peaH3aIuy anpenb
' MEPBUYHON MH(OPMALMH 10 OTHENBHBIM BHAAM | 3Tama 2, BKIIOYAIONTUil 2019 roma
OLICHMBACGMBIX  OpraHM3alldi ¢  yYETOM HX | METOOHKY IIPOBEIEHHS
cenuuky, (GOpM NS PErHCTPalUM IIEPBHYHOMN | IIOJEBOTO HCCIIEHOBAHHUS
uH(popMarmy, paspaboTKa aHKETHI JUIA NPOBEAEHHS | 0 KaXAOMY METONY U
cbopa wuHbOpPMAMM ¥ COTNIACOBAHME €€ ¢ | KaHaly cOopa JaHHEBIX,
3aKazqukom o0ocHOBaHHE BBIOOPKH




Ne Conepixanue ycinyr, OtueTHBIi MaTepuan Cpox
/1 KOHEYHBIH pe3yIbTat IIPEJCTaBICHUS
OTYETHBIX
MaTepHaIoB
3. | ®opMupoBaHHE  NAapaMETPOB  BBIOOPKH I | JUIs IPOBEIEHUS
IPOBEJEHHs OIIPOCOB IOJIy4aTeNnell yciuyru B chepe | ompoca, (hopMEI
KYJIBTYPEI (HUKCanuy W TEePBAYHOMN
4. | PaspaboTka METOIMKH IIOCTPOEHHS IPOEKTOB | 00paboTKu JIaHHBIX,
HE3aBHCHMOM OLICHKM KaudecTBa OKAa3aHHUSA YCIYyr | METOUKY
OLICHMBAEMBIMH  OpraHM3alMsAMH C  Y4YeTOM | pEHTHHIOBaHHUA

CHCHHQ)HKH UX NEATCIIBPHOCTH H UX peﬁTIIHFOB

OStan 3. C6op, obpafoTka M aHamM3 NEPBUYHBIX [AHHBIX O KAYECTBE IMPEIOCTABIEHUS YCIYT
OLIEHMBAEMBIMH OPraHH3aIMIMH
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[IpoBeneHHE «IONEBOTO 3Tama» MCCIIENOBAHMS
ACSTENBHOCTH OpraHu3amuif B cdepe KymbTyphl
IEPEYEHb KOTOPBIX MPUBEICH B MPHITOKEHUH No2 K
TumoBomy TexHHMYecKoMy 3amaHmio — cOop H
00paboTKka NMEPBUYHBIX NAHHBIX B COOTBETCTBHM C
METOINHKOH, paszpaboTanHOH B xome osrama 2
(BKFOYAs BBIE3/IBI B OPTaHH3AIMH).

OT4ET O
«IIOJIEBOTO
BKJIIOHAOIIHH
MIEPBHYHEIE
HCCIIEIOBATEILCKUE
JaHHBIE 3(0)
00cIeI0BaHHEIM
OpraHU3aNHSIM

IIPOBEICHUH
aTanay,

BCEM

Mal-HIJIb
2019 rona

Otan 4. AHamHM3 U NOATOTOBKA IPOEKTOB OIEHKM KadyecTBa [IPEIOCTABICHUS COIUANBHEIX YCIYT
OLICHUBAEMBbIMH OpPraHU3allUsIMH, PEHTHHIOB OpraHmu3aIuii

6. |VmuTepnmperanms = NONYYEHHBIX  JAHHEIX 110
pe3yinbTaTaM — IIPOBEIEHMS  (IOJIEBOrO  3Tamay
UCCIIEN0BAHUS OpraHu3allui

7. | ®opMupoBaHHE IIPOEKTOB OIEHKHM  KauecTBa
IIPeOCTaBICHHAS yeayr OIl€HHBAEMBIMHU
OpraHu3alusMHM, C Y4eTOM CHEeUH(DUKH HX

IeATELHOCTH, 0COOEHHOCTEH MmoTyJaTenei yenyr, u
PEUTHHIOB OLIEHUBAEMBIX OpraHuzanui B
COOTBETCTBHMH C METOIAMKOH, pazpaboTaHHO# B Xome
BTOpOTO JdTana.

AHAIUTUYECKHI OTYET O
KayecTBe OKa3aHHUsI
YCIYr  OLICHUBaeMBIMH
OpraHHu3alUusIMy;
IIPOCKTHl HE3aBHCHUMOM
OLIEHKHU KauecTBa
OKa3aHUsi YCIIyT,
copMupOBaHHEIE B
COOTBETCTBUH c
METOIHAKOM
(bopMupOBaHHS
HE3aBUCHUMOM
KadecTBa OKa3zaHus
YCIYr  OLIEHUBAEMBIMH
OpraHu3alusIMy,
IIPOEKTHI PEHTHHIOB
OIICHHBAEMBIX
OpraHuzamnui

OLIEHKH

aBIyCT
2019 roma

aBrycT
2019 roma




Ilepedens oneHHBaeMbIX OPraHU3ALIHI, B OTHONIEHHE KOTOPLIX
Ob0mecrBennbiM Coperom TeTiomckoro MyHHIHNaIbHOro paiiona Pecny6iauku TaTaperan
IPOBOJUTCH He3aBHCHMAasl OleHKA KAYECTBA 0KA3aAHUS YCIYT

B 2019 roay

n/m

Bun
OpraHu3alix

HauMmeHoBaHue
OpraHu3aluu

Anpec

KoHTaKTHBIH
TesedoH

AJnpec 3JIeKTPOHHOH OYTEI

Opranuzanuu
KyJTbTYPHO-
JIOCYTOBOTO

THIA

MyHununansHOe
OromKETHOE
yupexaeHue
«Tetromckas
LEHTpaIU30BaHHAsA
KiyOHad cHUCTEMay
TeTromckoro
MYHHIIUANIATBHOTO
paiiona PecniyGmuiku
Tarapcran

PT r. Tetromu,
yi1. MankuHa,
m.43

2-57-42

kulturav@mail.ru

Butmuorexa

MyHHIHATIAIEHOE
OromKeTHOE
yupexaeHue
«Tetromckas
MEJKIIOCEIeHYECKas
oubnmnoTexan
TeTromckoro
MYHHUITHIATBHOTO
paiiona Pecnybmuxu
Tarapcran

PT r. TeTromm,
yi. Jlenuna, n.84

2-57-71

tetushibiblioteca@yandex.ru

Ilepedenn mokasareJeil, XapaKTePH3YIOMHKX 00IHe KPATEPHH OLEHKH KAYeCTBA 0KA3AHMS

YCIYT OPraHU3aAlHAMH KyJIbTYPhI

N /o [Tokazarens Makcum | 3HaYUMOCTE | 3HaUeHHE
aJlbHas | MoKas3aTels |IIOoKa3aTens C
BEJTHYHH YYETOM €ro
a 3HaYAMOCTH
I: Kputepwuii "OTKpBITOCTS B HOCTYIIHOCTH HHGOpMAIMK 06 OpraHu3alii KyJIsTypE!"
1.1. |[CootBeTcTBHE uHpOpMaIIH 0 mestenbHOCTH| 100 30% 30 6amioB
OpraHMsanuy, pasMEmEeHHOW Ha  o0uenocTynHeIX | OamuioB

HHOOPMAILHOHHBIX pecypcax, NMEepeYHio WHOOpMauu U
TpeOOBaHUAM K Hel, YCTAHOBJICHHBIM HOPMATHBHBIMH
[IPaBOBBIMH aKTaMu <1>;

- Ha HH(iJOpMB.HPIOHHLIX CTCHOax B IIOMCIICHHH
OpraHH3allii,
= Ha O(iJI/IHI/IaJIBHOM caiiTe OpraHu3aliu B




UH(QOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON ceTu
"WHTtepHert".

L2,

Obecnieuenne Ha oduuuambHOM cadite oprammsaruu| 100 30%
HaAYUsS ©W  (QYHKIMOHUPOBAHHMS  OUCTAHIMOHHBIX | OamioB
cnocoboB 00paTHOM CBS3W U B3aUMOJCHCTBHS C
MOJIy4aTeNIsIMU YCIIYT:

- TenedoHa,

- QJIIEKTPOHHOMH I1OYTEI,

- DJJIEKTPOHHBIX CcepBHCOB (popma [nd momaudn
3IEKTPOHHOTO oOpammeHus/Kano0bl/ IPeUI0KEeHUS;
pazmen "Yacto 3amaBaeMble BOMPOCH!"; IIONydYEHHE
KOHCYJIBTAIlMH{ 110 OKa3bIBAEMBIM YCIIyraM H IIp.);

- obecnieyeHnEe TEXHHUYECKOW BO3MOKHOCTH BBIPAKEHHS
IOJIydaTeIeM YCIIyT MHEHHS O KadeCTBE OKA3aHUs yCIyT
(Hanu4ue aHKeTHI IS OIpOoca rPaX<IaH HIIH THIIEPCCHUIKH
Ha Hee)

30 HamoB

1.3

Hons noJyvaTenei yCIIyT, yaoBneTBopeHHbx | 100 40%
OTKPBLITOCTBIO, TIOMHOTOM U JOCTYIHOCTHIO HH(MOpPMAaLUK | OaioB
0 JIeATENBPHOCTH OpraHM3alldH, pa3MElIeHHOW Ha
MH(POPMAaITHOHHBIX CTeHaxX, Ha caiite B
HH(OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM CeTH
"Hateprer” (B % oT oO0mero wupciaa ONPOIIEHHBIX
IoJIy4yaTesel yciyr)

40 dannos

Utoro 100%

100 6amios

Kpurepuit "KompopTHOCTE YCIOBHUiX NTpemocTaBIeHus yeuyr" <2>

2.1

Obecneuenue B oprasusanuu KoMbopTHEIX yenosui mist| 100 50%
IPENOCTaBICHUS YCIIYT: 6amioB
- HaJImuHe KoM(OPTHO# 30HBI OTIBIXA (0KUAAHHUS);

- HalM4ydMe ¥ [OHATHOCTb HABUTAIMK  BHYTPH
OpraHu3aIHH;

- IOCTYITHOCTE ITUTHEBO BOIBL;

- HaJH4YMe U JOCTYIHOCTh CAHHUTAPHO-THTHEHUYECKHX
IOMEIIEHUH (4ucToTa TOMENIeHHU, HaiWYhHe MBLIa,
BOJIBI, TyaJIeTHOH Oymaru u 1p.);

- CAaHUTapHOE COCTOSHHE NOMELICHUN OpraHu3anui;

- BO3MOXHOCTb OpOHMpOBaHHS YCIyT#/IOCTYIHOCTB
3aliCH  HAa IIONy4eHWe yciayra (mo TtenedoHy, C
ucronb3osanueM cetd "VHTepHeT" Ha OQHIHATBHOM
caliTe OpraHu3anuy, IIPY JIMYHOM ITOCEIIEHHH H IIp. )

50 6ayuioB

22

Bpems oxugaHus OpeIOCTaBIECHHS YCIYTH JlaHHBIH 1TOKazaTens He IPUMEHSIeTCs
JUIsL OLIEHKU OpraHu3aIii KyJIbTypPhI

2.3,

Homst nony4atenei YCIIyT, yaoBIeTBOpeHHEIX | 100 50%
KOM(DOPTHOCTBIO YCIOBHH IpefocTaBieHus yeuyr (B % | Gamios
OT 00IIEro Yucia ONPOIIEHHBIX MOJydaTesel yemyr)

50 6anoB




Htoro

100%

100 6amnmoB

Kpurepuii "J[ocTymHOCTE YCIyT /1715l HHBAJIAIOB"

Sl
<3>

Obopynosanue TEPPUTOPHUH, Ipuseraronei K
OpraHu3alfiH, ¥ €€ IIOMEIIEHUN C y4eTOM JOCTYIHOCTH
Il UHBAJTUIOB:

- obopyznoBaHue BXOIHBIX rpymni
HaHIyCaMu/IOABEMHBIMHE ILIaT(HOPMaMH;

- HaJIMYHe BBIICICHHEIX CTOSHOK [ aBTOTPaHCIIOPTHBIX
CpPEJCTB HHBAIIH/IOB;

- HalguuMe aJanTUPOBaHHBIX JHU(TOB, MOpYdYHEH,
pacIIMpPEHHBIX JBEPHBIX IIPOEMOB;

- HaJIUYHe CMEHHBIX KPecel-KOJISCOK;

- HaIW4YHhe CIELUAIbHO O000pYJ0BaHHBEIX CAHHUTAPHO-
THTHEHMYECKUX IOMEIICHUH B OpraHu3aluu

100
OaioB

30%

30 6annoB

3.2

OOecrneueHne B OpraHu3alUy YCIOBUI JIOCTYNHOCTH,
MO3BOJISIIOIIUAX MHBAJIHAM II0JIy4aTh YCIYI'M HapaBHE C
JPYTHMHM, BKIIFOYAS:

- nyOnupoBaHME JUIs MHBAIHIOB IO CIYXY M 3PEHHIO
3BYKOBOM U 3pHUTEIbHOR HHpOpMAIHH;

- nyOnupoBaHUE HaAUHUCeH, 3HAKOB U MHOW TEKCTOBOM U
rpadpuyeckoit HHGOpPMAUMM 3HAKAMH, BBIIOJHEHHBIMU
penbeHO-TOYeUHBIM HIpu(TOM bpaii;

- BO3MOKHOCTH MPEOCTABICHUS HHBAIHNAM IO CIYyXY
(cmyxy ®W  3peHHIO) YCIOyr  CypAOIEpeBOAYHKA
(TudaocypronepeBoIuHKa);

- HaJIW9He aNbTePHATHBHON BEPCHH OQHIHATBEHOTO caiTa
opranuzauuu B cetd "VIHTepHET" Ui HHBAIUAOB IIO
3PEHUIO;

- TIOMOIb, OKa3biBaeMass paOOTHHKaMH OpraHH3alluy,
MIPOIICIITAME HeoOxomuMoe ofyuenue
(MHCTpYKTHpOBaHUE) (BO3MOKHOCTH  COTPOBOXKICHUS
pabOTHUKAMU OpraHU3alhH);

- HaJUM4de BO3MOXKHOCTH IIPEIOCTABICHUS YCIYyTH B
IOUCTAHIIMOHHOM PEXXUME WK Ha IOMY

100
OamIoB

40%

40 6annoB

3.3.

Homns HoJxydyarenei yCIIyT, YIOBJIETBOPEHHBIX
JOOCTYIHOCTBIO YCIyr Juis MHBaIHI0B (B % OT oblmero
qHcia OMPOIIEHHBIX OJTyYaTenel yciayr - HHBATHIOB)

100
OaIoB

30%

30 Gannos

Utoro

100%

100 6amnos

Kpurepuit "{06poikenaTensHOCTb, BEKIABOCTh PAOOTHHKOB OpraHu3anuu’ <2>

4.1.

Hons nosyyarenei YCIIYT, yIOBJIETBOPEHHBIX
JIOOpOXKENaTeIbHOCTEIO,  BEXJIHBOCTHIO  PabOTHHKOB
OpraHm3aiuy, 00ecrneunBalomuX MePBUYHBIN KOHTAKT U
nHpopMupoBanne monywarens ycuyru (paboTHUKH
CIIPaBOYHOHN, KACCUPHI U MIPOYEE) IPU HETIOCPEACTBEHHOM

100
OaioB

40%

40 6amnos




obpamenus B opranmzanmio (B % or ofumero dyucia
ONPOIIEHHBIX MOTydYaTeIeh yciyr)

4.2.

Jons ronxydyarenen
J0OPOKENATENBHOCTEIO,  BEXIHMBOCTBIO  PabOTHHUKOB
OpraHM3alyy, OO0ECIeYHBAOIKUX  HEMOCPEACTBEHHOE
OKa3aHHE YCIYTW NMpH OOpalleHHH B OopraHu3amuio (B %o
OT 0OINEro YKciia ONPOLIEHHBIX IOydaTesel yciyr)

YCIIyr, YIOOBJIECTBOPCHHBIX

100
OaIoB

40%

40 6annos

4.3.

Jons noJrydaresnen
no6poKenaTeNIbHOCTRIO,

YCIyT, YZOBIETBOPEHHBIX
BEKJIMBOCTEIO  pabOTHHKOB

‘OpTraHM3aLMK IPH UCIIOIB30BAHUHI JUCTAHIMOHHEIX HOpPM

B3aupMojieiicTBHA (110 TenedoHy, 0 3NEKTPOHHON IIOYTE,
C TIOMONIBIO  3JIEKTPOHHBIX  CEPBHCOB  (mOHa4m
SMEKTPOHHOTO OOpameHus/ Kanob/mpeUIoKEHUH, 3aIuch
Ha IOJy4YEHHE YCIYIH, IMOJNy4eHHE KOHCYJIbTAI[HH IIO
OKa3bIBaeMbIM yciayram ¥ mp.)) (B % oT ofmero gmcia
OIIPOIIEHHBIX MOTy4YaTeNet yciyr)

100
6anoB

20%

20 bannos

Utoro

100%

100 Gamios

Kputepuii "Y 10BI€TBOPEHHOCTE YCIOBUSMH OKa3aHU

g yemyr" <2>

5.1,

Jlons  momydateneif  yciayr, — KOTOpbIE  TOTOBBI
PEeKOMEH/IOBAaTh  OPraHM3allMi0  POACTBEHHHKAM |
3HAKOMBIM (MoriH GBI €e PeKOMEHIO0BATh, €CaH OBl OblIa
BO3MOKHOCTh BbIOOpa opranusamuu) (B % oT oOmero
YHCIIa OTPOIIEHHBIX MOTydaTeNeH yciryr)

100
baos

30%

30 GamnoB

5.2

Jlons mojydareneil yeiyr, yIOBIETBOPEHHBIX IPaduKOM
paGorsl opraHmzanmmd (B % or ofmero uucna
OIpOIIEHHBIX TOJIyJaTeel yCIyr)

100
Oamion

20%

20 bannos

5.3.

Jlong mosydateneidl yciyr, yHOBJIETBOPEHHBIX B IIEIIOM
YCIOBUSIMH OKa3aHWs yCIyr B oprausauuu (B % OT
06IIIEro YrcIIa OMPOIIEHHBIX MOTydaTeNnel yemyr)

100
OaIoB

50%

50 6anoB

Htoro

100%

100 6amnos

Iepedens HOPMATHBHBIX IIPABOBLIX AKTOB (eepaTbHBIX HCIIOIHUTEIBHBIX 0PraHoB

Ka4decTBa OKa3aHHUHA YCIYT

Ocy,[(apCTBeHHOH BJIACTH, HCIIOJIL3YEMBIX IIPH O0CYIMMECTBJICHHH He3aBHCHMOMH OLEHKH

1. Ipukas MunkynsTypsl Poccun ot 20 despans 2015 r. Ne 277 «O6 yrBepxucHAHA

TpeGoBaHMH K colepKaHuio ¥ (opme HHOPMAIMH O JEATENBHOCTH OpraHW3alUi KyIbTypbL,

pasMemaeMod Ha OQUIHAIBHBIX
caMOyTIpaBJICHHUS,

cafiTax

OpraHu3anuil KyJIbTypBI,
OpraHOB TOCY[AapCTBEHHOM Bractd cy6rexToB Poccuiickodt @exepanny,

OpraHoB

YIIOTHOMOYEHHOTO (heaepanbHOro OpraHa HCIONHHTENbHOR BIACTH B CETH «VIHTEpHET.

2. Tlpukaz MunkyneTypsl Poccunm or 07 mapta

MECTHOTO

2017 1. Ne 261 «O MeTogHUUECKHX
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peKOMEHJAMAX MO0 (QOPMHPOBAHHMIO HE3aBHCHMON CHCTEMEl OLEHKH KadecTBa paGoTHI
FOCYIAPCTBEHHBIX (MyHHIMIAIBHBIX) YUPEXKACHUH, OKa3bIBAIOMINX COLHAIBHEIE YCIYIH B chepe
KYJIBTYPBDY.

3. Ilpukas MunncrepcerBa KyabTypsl Poccuiickoit @enepanun ot 27.04.2018 Ne 599 «06
YTBEPXKICHHH T[IOKa3aTeneH, XapaKTEepU3YIOMMX OOIIHe KPHTEpUM OLEHKH KauecTBa YCIOBMHI
OKa3aHHUs yCIYT OpraHU3alusIMH KYJbTYPED».



